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Teaching Technical Competencies Possessed by the
Graduates who have Educational diploma in ICT and the
Difficulties they face
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ABSTRACT

Educational Technology Competencies Possessed by the Graduates
who have Educational Diploma in ICT & the Difficulties they Face.
Master Thesis, Yarmouk University, 2013. (Supervisor: Dr. Lutfi
Elkhatib)

This study aimed to investigate the degree of educational technology
competencies owned by teachers who have Educational Diploma in
information and Communication Technology and the difficulties they face.
The researcher developed a questionnaire contains two parts, the first part was
used to measure the degree of Educational Technology competencies owned
by the study sample. This part contained (39) items divided into four fields.
The second part was used to measure the difficulty the study sample facing
while using Educational Technology. This part contained (35) items divided

also into four fields.

The study sample consisted of (70) teachers who had Educational
Diploma in ICT by the end of the second semester of the academic year

2011/2012 and work in the Directorate of Education (Qasubat, Irbid).
The result of the study indicated that:

- The degree of Educational Technology competencies owned by the
study sample was in a medium level.

— There were statistical differences at the level of (a= 0.05) among
arithmetical means due to Educational qualification variable in favor of
teachers who own higher Educational degree in compare with teachers
who own diploma degree.

— There were statistical differences at the level of (o= 0.05), among the

arithmetical means due to the (experience) variable in favor of teachers



who own (more than 10 years) compare with teachers who own low
experience (10 years or less).

The obstacles in utilizing ICT in the Educational process were in a
medium degree.

There were statistical differences at the level of (o= 0.05) among the
arithmetic means related to the obstacles showed that teachers who
have diploma suffer the difficulties more than teachers who own higher
Educational degree.

There were statistical differences at the level of (o= 0.05) among the
arithmetic means related (experience) showed that teachers who have
(more than 10 years) suffer the difficulties more than teachers who own

low experience (10 years or less).

According to the results of the study, the researcher recommended several

recommendations such as: providing training courses suitable for teachers in

the area of Ed. Tech., and providing periodical maintenance for computers

that are used by students and teachers in their schools, finally, increase the

financial allocations which might support the use of Ed. Tech. in schools.
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